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UX Buy-in through Trust
Lessons learned from DICE

Erik Ortman
Sr Experience Designer — EA DICE
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WHO AM |?

Erik Ortman

Lead UX Designer on Battlefield in Stockholm
At EA DICE for 8 years
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HOW TO GET THERE?

3 practical ideas you can use when
struggling to build trust for UX in the
game dev process.

UX Concept Design
Small Impactful Changes

Emotional Targets
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UX @ DICE

User Experience Design
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UX @ DICE

User Experience Design

User Research
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UX @ DICE

User Experience Design
User Research

Consumer Insights
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IS THERE (STILL) A PLACE FOR
UX DESIGNERS IN AAA GAMES?
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GAME
DESIGN
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AAA resources # (Automatically) great UX
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UX
DESIGN

TECH

- Ul CODE
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Launch Game

BREADBOARDS

Tifle Screen

LEGAL APPROVAL

EULA copy from Legal

Privacy & Cookie
Policy copy from Legal

(O Accept EULA/ P&C

Stats Sharing copy
from Legal

Continue

ORIGIN SIGNUP

Provided by Origin
web overlay, no design
needed

HDR CALIBRATION

Move the slider until the boxes
are the =ame brightness

CALIBRATION

SCREEN ADJUSTMENT

[{] Invert Vertical Look [>]

[ <] Soldier Button Layout [>]

| < Soldier Stick Layout [>|

—™

Adjust the screen and move the
amows so they touch the comers
of your screen but remain visible.

[ <]  Adjust Screen  [> ]

-[ Back I

l Master Volume ]

l Sound Preset v]

[ Screen Adjustment ]—

[ Brightness ]

(<1 Colorblind Setiings [>

[<| Narrate Path [> J

[ Adjust HDR ] (4 voiceChat D]

l-ﬂ Voice Chat to Text Dv]

[ Continue ]_ [(] Text to Speech DJ
» A

[ Continue ]

{ Back J

M contnue FLow
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BATTLEFIELD V

TIDES OF WAR i ' j- i . ‘ -
ALL TOGETHER NOW |
WEEKLY MISSIONS PLAY COMMUNIT

COLLECTION GAMES
MAY 27 - JUN 3 @ 1,500



The “Napkin Sketch”

The seed - factions facing off as a backdrop for
menu navigation

Used to spark a conversation

Brought visibility to the idea

Raised more questions than answers
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Sketch with Ul

HOME PLAY MY SOLDIERS MY EQUIPMENT STORE 5= USERNAME

| S

Quick 3D scene with assets posed i AS STORMER

@

P
r

Enough Ul to feel interactive without e e WOLFGANG ADLER

. . ALFRED JAGER
becoming a Ul feedback session ¥ E

+ THOMAS STURMER

Q SELECT : v G VEHICLES




Getting excited

Gave the visuals some love (helps to have a Ul
Art Director that is also a 3D ninjal)

Added movement and music




| PLAY

MY ROSTER
BATTLEPACKS
MISSIONS
ALAN COMPLETED NEW BATTLEPACK
CUSTOM GAME NEW DAILY M|88|ON THE BLITZKRIEG AWAITS!
As 0 member of the norweglan resistance, rescue your captive CAMPA'GN

@ SELECT



PLAY
MY SOLDIERS

MISSIONS
BATTLEPACKS
STORE
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ALL TOGETHER NOW |
WEEKLY MISSIONS PLAY COMMUNIT

COLLECTION GAMES
MAY 27 - JUN 3 @ 1,500



RISKS

Your concepts can turn into the product if
you take them too far.

CALIBRATION SCREEN ADJUSTMENT
-

<] Invert Vertical Look [> Adjust the screen and move the

arrows so they fouch the comers
of your screen but remain visible.

Soldier Button L it
q Adeisaen D
<] Soldier Stick Layout [>

Master Volume
Sound Preset W/

Screen Adjustment -
LEGAL APPROVAL
Brightness

CONTINUE FLOW

«| Back

HDR CALIBRATION
EULA copy from Legal

ORIGIN SIGNUP -
Privacy & Cookie Move the siider untl the boxes &) EriiEaine b
Policy opy from Legal are the same brightness q NamePan D
~ . Fast - Provided by Origin - Voice Chat
Launch Game Title Sercen B *| [QhcmEviarree ] web ovet. o design , ( Adjust HDR J « D)
<] Voice Chatto Text [>
Stats Sharing copy <] TextloSpeech [
from Legal
_ T
Back
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In games, most people who make UX decisions are not UX Designers
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BATTLEFIELD 1 - PROLO:!

 Make players feel something unique
 Experience different gameplay aspects 1
* Promise of great adventure vs. horrors of
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TESTING

. PIayers’d e

* When they died, they tri
* Frustrating, Unintuiti

stay alive
d to reset
; Confusing

g
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TESTING

/
. PIayerS"d ev%‘”c’ofstay alive -

* When they died, they tried | to reset
* Frustrating, Unintuitive '

»
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The fix...
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More than 60 million soldiers fought in “The War to End All wars”.

IT ended nofthing.



Wwhart follows is fronfline combpat.



Battlefield 1's Prologue Shows The
Brutality Of War

ALEXC

Brilliant Battlefield 1Shows the Horror and Weirdness of WWI

'Battlefield 1' reminded me that before war was
a game, It was hell

‘Battlefield 1’ Campaign Tells Intimate Stories
Among WWI Carnage




Build trust by showing why small changes can have great impact
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CREATIVE LEADERSHIP TRUST

 Making the right product
* Ensuring we stay on vision

Find a Shared Language
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“ENGAGE-ABILITY”

e Motivation
e Emotion
e Game Flow
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“ENGAGE-ABILITY”

e Motivation
e Emotion
e Game Flow

Emotions are comple
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EARLY DIRECTION

* Design Pillars
e Style and Tone
* Player Motivations

V' @ GDC GAMZ DEVZLOPERS CONFERENCE | July 19-23,2021 | #GDC21 . &



¥ QO

DIRECTION EMOTION UX GUIDELINES

)

“An open world worth “As a player | feel  Allow for Experimentation

exploring Invited to explore”  Avoid restrictive paths

 Keep cognitive load low
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UX Concept Design
Impactful Small Changes

Emotional Targets
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