Creating Stakeholder Buy-in for
Accessibility in Game Design

Jameil Johnson, M.P.S
User Experience Researcher
The AbleGamers Charity
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The (UX) Duties

e to define and analyze
e to understand and empathize

e to create the solutions that meet their needs




* Accessibilty .

The Interaction Desigh Foundation defines Accessibility as
“the concept of whether a product or service can be used
by everyone—however they encounter it.”

Accessibli-key




Oh No! Stakeholders!

Get them to see the light! *.




Training Grounds

Choose your weapon:;
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Mission Loadout

Economic Social




_LEVEL 1:
THE ECONOMIC







Bottomline Beni

Beni's bio:

"I'm not too convinced that including more
accessibility options is a sound investment.
Do people with disabilities even play video
games? |'m sure they have more important

things to spend money on and are not buying
games."

e Sr. Director of Production
e Large AAA Studio
e New York, New York
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# of people with disabilities that have gaming equipment at home
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China
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+,  Gamers are Worldwide...

1.85

Billion People with
Disabilities worldwide




Companies are Investing @
in Educating their staff.
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And many more!
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Baby Boomer population has over
$15 Trillion in disposable income.
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_LEVEL =
THE LEGAL







Political Pat

Adrian's bio:

"I don't see why we should be concerned.
Including accessibility could be fine but unless
specifically required to do it then | don't see
the point. It doesn't seem like there are even

any rules that exist around that kind of thing or
if there ever will be."

e Founder and CEO

e Small Independent Studio
e Phoenix, Arizona
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You can always be sued by someone

e “Pokémon Go” - Filed in Dec 2022 - Case Still Pending
e "Oblivion: The Elder Scrolls IV - 2011 - Still Pending
e "Super Mario Kart" - 2001 - Settled for Undisclosed amount
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Accessibility Legislation in Tech Communications Globally

e The Communications and Video Accessibility Act
e EN 301 549: European standard for digital accessibility

e Accessible Canada Act

NoperNOIralawyernsatiall:



| |
S , r r - )
[CAllYAWISCIO0
| ’.:' OELSJCJSJJ‘J
LthathwasH
WONVALIIC




_LEVEL =
SOCIAL ARPPROACH







Miki's bio:

"Does every game really need to be accessible
to everyone? Sounds like we would be making
our games easier and less fun just for a small
group of people. Wouldn't they be happy for a

challenge and focus on cooler features? I don't
think most players will even notice or care."

e Senior Game Developer
e Medium Sized Gaming Studio
e San Francisco, California
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https://www.playstation.com/en-us/games/the-last-of-us-part-ii/
https://www.playstation.com/en-us/games/god-of-war-ragnarok/

6 key experiences players with disabilities

. Enablement :
Connection Benefit

o Artistic

. — Escapism : |
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& are becoming more vocal

Steven Spohn (Spawn) & ]

@stevenspohn I
DIFFICULTY level set to EASY Is to make the game REPEAT AFTER ME:
EASIER for people who

More accessibility options in gaming won't take away

A) Have disabilities which make "normal” difficulty from my experience, but will allow others to have their
almost impossible owWn

or
It doesn't matter what difficulty | play a game on,

everyone deserves the opportunity to play at their own

B) Prefer to focus on the story and not combat »
pace & ability.

Please stop writing articles complaining EASY is bad.
Let people play how they want! Gaming is for everyone.

1:18 PM - Apr 10, 2020 6:13 PM - Jul 14, 2021

3,560 Retweets 134 Quote Tweets  16.6K Likes '. 1,779 Retweets 49 Quote Tweets 5,725 Likes
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: Wrapping it up.

e They are many tools you can use to eefeat win over stakeholders
e People with disabilities are consumers.

e Laws around accessibility are always changing

e Everyone deserves to experience video games.

e Accessible design is attainable for any studio.
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Become a Certified Accessible

: ® i
Playe‘r .Experle.nces l accessiblo,games
Practitioner with AbleGamers! R e

Become a Certified APX Practitioner (CAPXP) and master player-centric
accessible design in an 100% online remote course.

Learn more at:
https://accessible.games
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THANK YOU.

jameil@ablegamers
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