
Hello, delicious friends:
In and out of character on social media

Hannah Flynn
Marketing Manager, Failbetter Games



A bit about me



A bit about Failbetter



The Last Court



Fallen London



Sunless Sea







Know Yourselves

• Mission

• Vision

• Values



Really Listen

• Listen

• Act

• Feed back



Know your channels

• Think

• Feel

• Do



Bring something to the party



The Dawn Machine







Listen and reflect



Make a communications role



Five things we’ve learnt

• Know yourselves

• Really listen

• Know your channels

• Bring something to the party

• Make a comms role



A last word



Thank you

Hannah Flynn

@h4nchan

www.fallenlondon.com

www.failbettergames.com

Remember to fill in your evaluations!

See you in the wrap-up room: 505


